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Terms and Conditions of Sale

Terms and Conditions of Sale
General Payment Terms
All invoices are due net 30 days from the invoice date, regardless of when the invoice is received or goods are
shipped. The invoice date indicates the date the invoice was printed and mailed by SDP, which is always after the
product has been delivered, picked up, shipped, or installed. Payment may be made by cash, check, Visa,
MasterCard or American Express. Returned checks are subject to a $25 charge. Statements are mailed to each
account on a monthly basis and indicate the account's credit status.

Sample Book Coupons
SDP offers coupons on some of the sample books that we sell. These coupons are in $25 denominations, are
valid for one year from the date issued, are issued when you have paid for the sample books, and can be
redeemed as cash at the rate of one coupon per $100 in invoice amount. Coupons can not be used to pay
invoices for installation and measuring, drapery hardware, fabric, or trim.

Past Due Accounts
An account is considered past due when invoices remain unpaid past their due date. SDP reserves the right to
hold or suspend orders until the account is within terms or payment arrangements have been made. SDP
reserves the right to modify an account’s credit status or credit limit based on payment history and you will be
notified accordingly.

Credit Limits
A credit limit is established when an account is first opened and is determined by the credit information provided
to SDP. If a credit limit is exceeded, orders may be held until the account is within its limits or other arrangements
are made. A deposit may be required in certain cases based on the size of the order, the products ordered, and
the credit status of the account. To have your credit limit reconsidered, contact the Accounts Receivable
Department.

Order Policy
SDP will accept written orders (fax, mail, email, or in person) or via the telephone. Telephone orders are tape
recorded to ensure accuracy. You may request the tape and counter number at the time of placing your order and
a fax confirmation of your verbal order. You may fax your orders to SDP 24 hours a day 7 days a week. In some
cases, SDP may require you to sign off on a written order or confirmation to complete your order. SDP cannot be
responsible for the duplication of orders submitted more than once. Do not fax an order that has already been
placed by phone. SDP employees give their names when speaking to customers. Please note the name of any
staff member you speak with at SDP.

Order Cancellations & Changes
Orders are credit released into production throughout the day and production begins immediately; therefore, once
the order goes into production, changes and cancellations cannot be made. Charges will be assessed on any
materials and labor used to the point of cancellation/change.

Rush Orders
SDP can provide a 72 hour manufacturing rush for $20 per unit/blind. This applies to manufacturing time and cost
only, expedited shipping and freight will incur additional time and charges.

Prices and Promotions
Prices are subject to change without notice. All changes take place 12:01 AM the date of the change. Accounts
must be current to be eligible for rebates and promotions.

Job Site Inspections
An SDP representative may be required or requested to visit a job site (i.e. consumer's home) to investigate a
complaint. The dealer or dealer's representative must accompany the SDP representative during the inspection.
The SDP representative will report their findings and recommendations to SDP and we will determine what steps
will be taken to resolve the problem.
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Out of Specification Orders
All warranties are void on out of specification orders.
SDP reserves the right to accept or reject out of specification orders. If SDP agrees to fabricate an item that is not
within manufacturing specifications:
1. A warranty waiver letter will be provided to dealer. The warranty waiver letter must be signed and dated
by both the Dealer and the Consumer.
2. Production on the order will start as soon as SDP receives the signed warranty waiver letter.

Contract Quotations & Quantity Discounts
Quantity discounts are available on most products for orders over 25 units. A quote must be faxed to Customer
Service in order to obtain a special quotation. Quote prices are good for 30 days unless specified otherwise in
writing. All quotes are subject to dealer's normal credit terms and a deposit may be required based on the size of
the order, the product, and the dealer’s credit status. Promotional and incentive pricing does not apply to contract
quotes. You will receive a quote faxed back within 24-36 hours depending on the time of day we receive your
request.

Freight & Delivery
Within SDP's delivery area, there is no freight charge for pick ups and deliveries to the primary place of business
or your installer. SDP reserves the right to ship using the most cost effective means. SDP will provide delivery
service during normal business hours of 8:00 AM to 5:00 PM on your scheduled day(s). Additional costs for orders
that require special handling or packaging, oversized items, expedited or special delivery requests or items
requiring commercial truck delivery will be billed accordingly. We can not guarantee or commit to specific times for
deliveries due to many variables that are outside of our control. Fabric that is being returned from workroom
orders will only be returned when we make a regular delivery or pickup.
In addition to special freight charges as mentioned above and noted in the product price lists, you will be charged
additional handling and delivery charges according to our current Freight & Delivery Policy.

Freight Carrier Damage & Claims Policy
Failure to comply with the freight procedures as outlined below may result in damaged goods being
replaced at full charge to you and no credit being issued.
1. It is the customer's responsibility to act promptly and to note accurately any damages or irregularities on
the freight carrier's delivery receipt. In this way, a proper damage claim may be filed against the carrier for
any damages they cause.
2. Claims for shortage or damage in transit on any product shipped via common carrier are the responsibility
of the person receiving the order and they are responsible for filing a claim directly with the carrier.
Immediate inspection for concealed damage to merchandise is required if the packaging is damaged. In
many cases, the original packaging may be required for inspection. Damage and shortages should he
noted on the delivery receipt and/or bill of lading.
3. Please help us put the responsibility where it belongs by making sure that even minor damage to your
packages is duly noted on the carrier's receiving documents. Inspect your packages immediately for
dents, scuffing, tears, broken banding, loose tape, etc. Any of these conditions should be written on the
carrier's document before you sign it. Do not let drivers drop off your shipment without an inspection being
made. Take your time and do not be rushed by the drivers.
4. When you receive a damaged package from a carrier, the order should not be refused. Sign for it as
damaged, noting as much information as possible on the bill of lading. The order should then be carefully
inspected and all damaged blinds, along with the original packaging, should be segregated for inspection
by the freight company. Damaged items should not be re-shipped or moved until inspection or disposition
is given by the carrier or by SDP. Take pictures if possible.
5. Freight damage must be reported to Customer Service at SDP within 24 hours of the delivery. Customer
Service will complete the necessary paperwork to ensure that a replacement order is entered. Be sure to
include only the damaged blinds on the replacement order.
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Warranty Repairs & Replacements
All warranty repairs must be returned according to our RGA policy (page 4). SDP reserves the right to
inspect all merchandise before a remake is authorized.
1. If upon inspection a unit is found to be defective due to workmanship or material, SDP will replace or
repair the merchandise in accordance with the warranty during the warranty period.
2. Labor, installation, trip charges, freight or pick up are not covered under warranties and may be assessed
on repairs. Proof of original ownership is required on all warranties.
3. SDP is not responsible for exact color match due to normal dye lot variations. If materials have been
discontinued, SDP will notify you and ask you to make a substitution with a material from the same price
group as the original material.
4. The warranty is void if the product has been damaged due to accident, alterations, misuse, abuse,
incorrect installation, normal wear and tear, exposure to the elements, fire, flood, lightning, or use of any
parts or service furnished by anyone other than SDP.
5. SDP is not responsible for damage due to improper packaging or de-installation on returned items.
6. Merchandise that is repairable will not be remade unless it is more cost effective to replace the item. This
decision will be made at SDP’s discretion.
7. In order to receive credit for remade merchandise, the original merchandise must be returned within 30
days of delivery or installation of the remade order.
8. A dealer may determine that it is in their best interest to have a product remade even though the original
product is repairable. A dealer ordering a remake on any product does so with the understanding that
they are ordering a new product at their expense. An RGA will not be issued in this situation.

Returned Goods Authorization (RGA) Policy & Procedure
A Returned Goods Authorization (RGA) number must be assigned by customer service prior to returning
anything for repair or credit.
How to obtain an RGA number:
1. Contact Customer Service and provide the original job number.
2. Explain what needs to be repaired or changed.
3. The customer service representative will make a determination whether it is a warranty, repair, or
restocking situation.
4. If it is a restocking situation, you will be advised of the fee before the RGA number is issued.
5. The customer service representative will give you an RGA number.
How to prepare and process your return:
1. The RGA number must be recorded on all packages and materials being returned. The RGA is critical for
us to identify your return and what we need to do to it.
2. Pack the item in the same or a similar manner and/or materials as it was when it was received. Be sure to
make sure that the item is wrapped and/or packed to protect fabrics and materials from being soiled.
3. Notify Customer Service that the RGA is ready to be picked up. SDP will use the most cost effective and
timely method to make the pick up.
4. A pick up usually takes 3-5 working days depending on our delivery schedules.
Additional notes:
1. Credit will only be issued after SDP has had the opportunity to inspect the item.
2. Stocked Kirsch hardware items will incur a 25% restocking fee.
3. Certain decorative Kirsch hardware items (i.e. Buckingham, Wrought Iron, special order rodding, etc.) can
not be returned.
4. Sample books purchased as part of a package can only be replaced and will not be credited.
5. Individual sample books can be returned for credit (less a $5 handling fee) only if they are:
 Returned within 10 days
 In the original box
 In re-saleable condition (no missing items, book not marked up, etc.)
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